Application for Pet Travel Agent

Please fill in as much information as you hold at this moment.
Fields marked with * must be completed.
All applications must be submitted a minimum of 72 hours before departure.
For All emergencies, please contact us directly.
												   
	Company*

	



	Contact details*

	e-mail address*
	Phone number*

	
	

	
	



						   
	Client’s Name *
	Client’s Surname*

	
	


										   
	Client’s Contact details*

	e-mail address*
	Phone number*

	
	

	
	


		
	Country of Origin*      
	Departure date*
	Air Waybill
	Flight no

	
	
	
	


 
	Who travels*
	How many*
Base rate
	How many
Extra rate

	Dog
	
	Up to 3 
	
	

	Cat
	
	Up to 3
	
	

	Ferret
	
	Up to 3
	
	

	Pet Bird
	
	Up to 2 
	
	

	Conservation bird
	
	Up to 5
	
	

	Horse
	
	
	
	N/A

	Livestock
	
	Up to 5
	
	

	Other
	
	For any of these commodities, please submit the application form to enable us to provide you with a quote.  Please describe commodities in your e-mail.




	Are the pets accompanied -/+ 5 days

	YES
	
	NO
	



	Pet Travel Agent in the GB or in the EU
	

	e-mail address
	Phone number

	
	



PLEASE READ THE FOLLOWING, DESCRIBING THE STEPS WE TAKE TO SOLVE YOUR CASE.

Once we receive your application and payment is confirmed, we will contact you by e-mail in up to 6 hours.
Stage1: Assessing the case and Veterinary requirements preparation.
Regardless of the preparation stage you are at this moment, we assess the case and start guiding you throughout the rest of the process until your import is granted access in GB or the EU.
We will enquire about details of your intended import accordingly. 
When we have the clear picture of the situation, we begin with specific instructions about the following steps with regards to the:
· Identification,
· Vaccination,
· Treatments,
· Isolation,
· Sampling,
· Laboratory tests,
· Documents required, 
· Documents preparation.
Stage 2: Documents preparation
Once we establish that your pet/animal import fulfills the Veterinary requirements, we initiate the Health Certification preparation. We advise upon:
· The Model Health Certificate required. 
· What information must be provided.
· Whom must fill in the document.
· How and when the document/s must be completed.
We review the entire documentation to ensure all aspects are compliant with the legal requirements, so we can proceed to the last stage.
Stage 3: Government Veterinarian endorsement and PTA Certificate issued.
We advise what documents and when they need to be submitted for endorsement to the competent authority from the country of dispatch.
We again review the entire document pack to enable us to issue the PTA Certificate which confirms imports’ compliance.
At last, we advise upon what documents must accompany your pet/animal import.
If by any chance, your import encounter difficulties upon arrival, we will be here to advocate the case on your behalf.

In order to achieve the best outcome, we do require your close, fast and open communication with us. 
Keeping in close contact with you throughout the entire process, we advise about every aspect and answer any of your related questions. 




  






